
Veteran Issues at the               
End of Life 



We Honor Veterans (WHV) Program 

 National awareness and action campaign 
 

 Developed by National Hospice and Palliative Care 
Organization in collaboration with Department of 
Veteran’s Affairs 

 

 Encourage partnerships between community 
hospices, state hospice organizations and VA 
facilities 
 

 

GOAL: Provide the best possible care for Veterans in    
              the best possible manner and setting, while 
              HONORING VETERAN’S PREFERENCES  
 

 



Why WHV? 

• 26 million Veterans are alive today 
 

• 25% of all deaths in the US are Veterans 
   

• More than 1,800 Veterans die each day 
 

• The VA cares for a minority of Veterans at the end         
   of life:  96% die in the community. 
 

• Only 33% of Veterans are enrolled in the VA to  
  receive benefits. 
 

•Community hospices can join in honoring our  
  Nation’s Veterans and be listed on the We Honor    
  Veterans website: www.wehonorveterans.org 
 



Veterans Unique Needs 

America’s veterans and their loved ones  
may have unique needs 

 
These needs may be influenced by: 
 Combat or non-combat experience 
 Which war they served in 
 If they were POW’s 
 If they had/have PTSD 
 The branch of service and their rank  
 Whether they were enlisted or drafted 

 



War Experiences & Consequences 

 World War II 

 Korean Conflict 

 Vietnam War 

 Gulf War 

 Other conflicts  
around the world 

 Peacetime 

 

“The outcome of any armed 
conflict holds not just the 

promise of peace but also dark, 
terrible revelations, questions 
of justice over the vanquished, 

and, for far too many, the 
confronting of personal loss.” 

 
Veterans History Project: 

Forever a Soldier: 
Unforgettable Stories of 

Wartime Service 



Traumatic Combat Memories can Cause: 

 Alcohol/drug abuse 

 Social isolation  

 Anxieties 

 Anger outbursts 

 Difficulty concentrating 

 Post-Traumatic Stress Disorder (PTSD) 

 



Once a Soldier…Always a Soldier 

“A Warrior I have been. 
Now it is all over. 
A hard time I have.” 

Chief Sitting Bull 

Sitting Bull in 1882 



Honoring Our Veterans  

American’s Veterans have done everything asked of them in their 
mission to serve our country, it is never too late to give them a 
hero’s welcome home. 

 

Hospice staff may provide the last opportunity for Veterans to feel 
that their service was not in vain, and that they are appreciated. 

 

Simple acts of gratitude at the end-of-life can make up for a lack of 
appreciation or recognition during the Veteran’s lifetime, 
especially for those Veterans who were never welcomed home or 
thanked for their service. 

 



Honor Veteran's Service 

As hospice volunteers, the following are tips you can use to 
engage, honor and recognize the Veterans you serve: 

 Give Veterans an opportunity to tell their stories. 

 Respect Veterans’ service, their feelings, and any suggestions 
they might offer. 

 Thank Veterans for their service to our country. 

 When approaching Veterans for their participation, consider 
bringing another Veteran with you. 

 Show appreciation for the families of Veterans. 

 



Honor Veteran's Service 

 Always be sincere, caring, compassionate and ready and 
able to listen to what a Veteran or his or her family member 
has to share about the situation they are dealing with. 

 Be supportive and non-judgmental and always validate 
their feelings and concerns. 

 Be honest, sincere, caring and respectful. 

 Accept, without judgment, the Veteran as he/she is. 

 It might take longer for some Veterans to trust you. Be 
patient and listen. 

 Expect the Veteran’s sharing to occur over a period of time. 

 



Veteran Volunteers who work with other 
Veterans in Hospice 

 Bring their military training and history to their 
hospice work 

 Offer unique opportunities that support life review 
and healing 

 Are able to share a common language 

 Share a cultural bond that opens doors of trust 

 Share codes of conduct and honor 

 May facilitate dissolving the barriers of stoicism 
and secrecy often found with Veterans (especially 
those with combat experiences) 

 



As A Veteran Volunteer… 

 You may offer camaraderie  

 Keep the focus on the Veteran 
patient, not yourself 

 Remember the Veteran’s 
experience may be different 
than yours 

 Open the door but never push 

 Reminiscing Life/Story 
Telling 

 



Veteran Pin Presentation 

Purpose  

 To publicly acknowledge the 
military service and sacrifices 
made by the Veteran and 
his/her family.  

 The ceremony gives an 
opportunity for each veteran to 
share part of his or her story.  

 By doing so, a sense of meaning 
and purpose can be gained by 
the Veteran 

 



Memorial Day & Veteran’s Day Activities 

 Visit Veterans on Veterans Day in homes, nursing facilities, 
assisted living facilities or hospitals 

 Could assist AL and/or ECF in celebrating Veterans Day/ 
Memorial Day 

 Walk in Memorial Day and 4th of July parades 

 Volunteers who are Veterans might wear their uniform and 
take part in Summa’s Veteran’s Day services 

 



Honoring and Remembering… 

 


